Attachment H

RESOLUTION TO ADOPT THE VIRGINIA TECH CARILION SCHOOL OF MEDICINE
STUDENT HONOR CODE, ATTRIBUTES OF PROFESSIONALISM, AND TEACHER-
LEARNER COMPACT

WHEREAS, Virginia Tech is acquiring and integrating the Virginia Tech Carilion School
of Medicine (VTCSOM) effective July 1, 2018, and

WHEREAS, by statute, the Virginia Tech Board of Visitors is charged with regulating the
government and discipline of students, and

WHEREAS, prior to integration, the VTCSOM as an independent school properly
promulgated and instituted student honor and conduct policies and procedures; and

WHEREAS, the independent VTCSOM included its Honor Code, Attributes of
Professionalism, and Teacher-Learner Compact documents in the review and
subsequent accreditation by the Southern Association of Colleges and Schools
Commission on Colleges (SACSCOC) and the Liaison Committee on Medical Education
(LCME); now

THEREFORE, BE IT RESOLVED, that the Virginia Tech Board of Visitors affirms that the
policies and procedures outlined in the student Hokie Handbook including the Virginia
Tech Student Code of Conduct apply to VTCSOM students, and

BE IT FURTHER RESOLVED, that the Virginia Tech Board of Visitors approves and
adopts the VTCSOM Honor Code, Attributes of Professionalism, and Teacher-Learner
Compact policies as attached (attachments A, B, C, and D); and

BE IT FURTHER RESOLVED, that the Board of Visitors directs the university’s
administration to reference or integrate, as appropriate, into university policies,
handbooks, and procedures the VTCSOM Honor Code, Attributes of Professionalism,
and Teacher-Learner Compact policies, and

BE IT FURTHER RESOLVED, that after July 1, 2018 revisions to the VTCSOM Honor
Code, Attributes of Professionalism, and Teacher-Learner Compact will be submitted by
the VTCSOM, in collaboration with the Division of Student Affairs and/or the Office of the
Vice President and Dean for Graduate Education, for approval through appropriate
university governance processes for final approval by the Board of Visitors.

RECOMMENDATION:

That the Board of Visitors approve to approve the resolution to adopt the VTCSOM Honor
Code, Attributes of Professionalism, and Teacher-Learner Compact policies.

June 4, 2018
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VT Virginia Tech Carilion

Sr:hml of Medicine

VTCSOM Honor Code

The Virginia Tech Carilion School of Medicine (VTCSOM) values the ability to trust the academic
honesty and integrity of the students who matriculate through the curriculum and enter the
field of medicine with a VTCSOM medical doctorate. It is imperative that students feel duty-
bound to not only maintain allegiance to the VTCSOM Honor Code as individuals, but to expect
the same Honor Code loyalty from the entire student body, faculty, and staff. Therefore, any
individual who is not accountable to the Honor Code will be held responsible by students and
administration alike.

Allegiance to the Honor Code requires students to pledge commitment to the following tenets:

e | will not cheat on any examination or assignment.

e | will not plagiarize any assighnment.

e During exam reviews, | will not copy, record, or disseminate exam information.

e | will not create or report fictitious research data.

e | will notinappropriately access or use patient information, nor will | falsify patient
documents.

e | will not condone, permit, or enable cheating or plagiarizing by other students.

e |f | witness an Honor Code violation, | will report the violation to the Senior Dean for
Student Affairs or other dean. | will then maintain confidentiality about the incident.

e If | learn of an Honor Code violation, | will maintain confidentiality regarding the details
of the violation and thus not discuss it with other students, faculty, or staff. If | have
concerns about what | heard, | will talk to the Senior Dean for Student Affairs.

e | will not harass any student who violates or reports an Honor Code violation.

| hereby attest that | have read, understand, and commit to uphold the Virginia Tech
Carilion School of Medicine Honor Code.

Student Signature: Date:
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VTC ‘ Virginia Tech Carilion
School of Medicine

Attributes of Professionalism

An essential task in the professional development of a medical student is to gain an
understanding of the fundamental principles of the medical profession and
attributes of the medical professional and to commit to the integration of these
principles and attributes into her/his professional identity.

VTCSOM endorses the following attributes of professionalism as guiding
principles of medical education and as consistent with the stated mission of
VTCSOM to “produce physician thought leaders through an educational
experience grounded in inquiry, research, and discovery” who will be prepared to
serve patients in the most capable and compassionate manner. The following
attributes apply to the classroom, the research laboratory, and the clinical settings.

Commitment to Engaged Learning: acknowledges primary responsibility for
successful completion of the degree; demonstrates commitment to her/his own
professional competence; punctual; attends required classes, clinics, or other
required events; seeks additional knowledge and skills; seeks feedback; willing to
assist other learners.

Compassion: considerate; displays empathy; listens attentively and responds
humanely to the needs of patients; treats patients and families with dignity.

Conscientiousness: takes initiative; is flexible; delegates effectively; accepts
personal responsibility for mistakes; asks for help when needed; maintains accurate
information in patient records; discloses medical error when appropriate.

Respect: respectful of peers, faculty, staff, patients, and families; respects privacy
and confidentiality.

Self-Awareness: fosters continued professional development; demonstrates
emotional intelligence; maintains appropriate boundaries with patients and
colleagues; avoids inappropriate sharing of health information of others;
recognizes position as a role model for others.
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Self-Care: maintains personal health and hygiene; seeks advice, counsel, or
tutoring when recommended by others; avoids harmful behaviors; avoids
inappropriate remarks; adheres to local dress codes.

Sense of Duty: completes assigned duties; sets and achieves realistic goals;
follows policies; responds promptly when called; is detail-oriented; accepts
inconvenience in meeting the needs of patients; volunteers one’s skills and
expertise for the welfare of the community; seeks active roles in organizations.

Social Responsibility: demonstrates an unselfish regard for others (altruism);
advocates for quality in the care of patients recognizes and addresses the social
determinants of health as applies to patients and communities; advocates for
reducing disparities in health care; understands the threats to medical
professionalism posed by conflicts of interest.

Teamwork: works well with others; adheres to polices on authorship of
documents; inspires trust; is respectful of different socioeconomic backgrounds
and cultural traditions; is sensitive to team member needs; respects authority;
provides honest, respectful feedback.

Trustworthiness: displays honesty and ethical behaviors in all academic pursuits
including study and research; is honest in interactions with patients, peers, and the
community; does not report private academic information of other students.

Companion policies include:

e Honor Code

e Teacher-Learner Compact

e Violations of the Honor Code and/or Attributes of Professionalism

e Virginia Intercollegiate Anatomy Laboratory (VIAL): Rules, Policies,
and Procedures.

e Use of Human Cadavers and the Virginia Intercollegiate Anatomy
Laboratory (VIAL)

e Social Media

e Dress code
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Purpose

VTCSOM takes the precepts outlined in the Attributes of Professionalism, the VTCSOM
Honor Code, and the Teacher-Learner Compact quite seriously and has developed a
prescribed process regarding alleged student violations of either of them. The Medical
Student Performance and Promotion Committee (MSPPC) is delegated the ultimate
responsibility for overseeing the student conduct system. The process of addressing
concerns is an incremental one, and could involve a hearing by the MSPPC to consider
varying actions (see below) that would affect the status of a medical student at VTCSOM up
to and including dismissal from VTCSOM.

Policy
Definitions of the various committees

1. Medical Student Performance and Promotion Committee (MSPPC)- the VTCSOM
committee delegated with the ultimate responsibility for overseeing the student
conduct system. The membership of the MSPPC is further described in the student
and faculty handbooks.

2. Student Conduct Committee- a sub-committee of the MSPPC which conducts the
initial hearings related to violations of the VTCSOM Attributes of Professionalism
and/or Teacher-Learner Compact and reports to the MSPPC. The committee is made
up of one representative from each of the four value domains (Basic Science, Clinical
Science, Research, and Interprofessionalism), two students who are not members of
the MSPPC, and the Senior Dean for Student Affairs. The committee is chaired by
the Senior Dean for Academic Affairs.

3. Honor Council- a sub-committee of the MSPPC which conducts the initial hearings
related to violations of the VTCSOM Honor Code and reports to the MSPPC. The
committee is chaired by the Senior Dean for academic Affairs and composed of the
chair and two students who are not members of the MSPPC.

Honor Code Violation
Circumstances may arise when a faculty member, staff member, medical school
administrator, resident physician, other healthcare worker, fellow student, or other
individual involved directly or indirectly with medical student education feels that a student
has violated the terms of the VTCSOM Honor Code. When this occurs, the following process
should be followed.

1. Anyindividual who witnesses a potential violation of the Honor Code should report

this to the Senior Dean for Academic Affairs.
2. The Senior Dean for Academic Affairs will convene a meeting of the Honor Council.

Reviewed by Dr. Knight and Ms. Stovall August 2, 2017. Approved by the MSPPC September 6, 2017.
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3. The Honor Council will meet with the involved student and the individual(s) filing
the allegation as soon as possible and within five (5) business days. The Senior Dean
for Student Affairs will be present in support of the student; the student may self-
select one addition support person. The student will be given an opportunity to
explain or rebut any of the evidence or information concerning conduct or
circumstances contained in the written allegation.

Student Violation of the Attributes of Professionalism and/or Teacher-Learner Compact
Circumstances may arise when a faculty member, staff member, medical school
administrator, resident physician, other healthcare worker, fellow student, or other
individual involved directly or indirectly with medical student education feels that a student
has exhibited an action or behavior that they would consider unprofessional or academically
dishonest in nature and/or could be in violation of the Attributes of Professionalism and/or
the Teacher-Learner Compact but does not rise to the level of an Honor Code violation.
When this occurs, the following process should be followed. The incremental process
identifies a hierarchy of individuals who may address the concern.

1. Theindividual who has witnessed or experienced the behavior may address their
concern directly with the student, identifying the specifics of their concern and
requesting that the behavior stop or other action be taken to correct the situation.

2. If that fails to correct the situation or if the individual so chooses, he/she may
address his/her concern verbally or in writing with whomever would be considered
their direct report or the student’s direct supervisor in the context in which the
concerning behavior has occurred.

3. If that fails to correct the situation or if the individual so chooses, he/she may
address his/her concern with the appropriate Domain or Clerkship Director.

4. If that fails to correct the situation or if the individual so chooses, he/she may
address his/her concern with either the Senior Dean for Student Affairs or the
Senior Dean for Academic Affairs (or designee).

5. Once any individual involved in the process has determined that they will address
the concern, they must meet with the student within three (3) business days of
when the concern is brought to their attention. During this meeting they are to
discuss the nature of the concern/s and identify possible resolution. Should an
understanding be reached regarding a resolution, all those who were involved in the
process will be informed of the proposed resolution by the person who addressed
the concern. If the behavior continues or is repeated after an apparent resolution
has been determined, this should be reported in writing the Senior Dean for Student
Affairs or the Senior Dean for Academic Affairs (or designee) and request that the
Student Conduct Committee be convened.

6. If the person who initially raised the concern is not satisfied with the outcome of the
initial inquiry, they may request that the concern be forwarded to the Senior Dean
for Student Affairs or the Senior Dean for Academic Affairs (or designee) and
request that the Student Conduct Committee be convened.

7. At any point in this process, based on the nature of the concern, the repetitive
nature of it, the comfort of the individual in addressing the concern, or the student’s
response when the concern is brought to their attention, any of the above
individuals may bring the concern directly to the Senior Dean for Student Affairs or

Reviewed by Dr. Knight and Ms. Stovall August 2, 2017. Approved by the MSPPC September 6, 2017.
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the Senior Dean for Academic Affairs (or designee) and request that the Student
Conduct Committee be convened.

8. All concerns brought to Senior Dean for Student Affairs or the Senior Dean for
Academic Affairs (or designee) with a request that the Student Conduct Committee
be convened should be in writing, specifying in appropriate detail the nature of the
concern. The receipt of such information by Senior Dean for Student Affairs or the
Senior Dean for Academic Affairs (or designee) will automatically lead to a formal
investigation of the concern by the Student Conduct Committee and will be done
within three (3) business days.

9. Though not required, the Senior Dean for Student Affairs encourages any concerns
regarding student conduct to be brought to his/her attention, even if a satisfactory
resolution has been reached. This should be done in writing. If this is done, the
communication should specify that no further action is requested (“FYI”).

10. If during the investigation into the complaint it is felt that the accusation/s made
against the student are unwarranted or frivolous, such actions would be addressed
with the direct supervisor of the individual who initially raised the concern.

11. Once a formal investigation is initiated by the Student Conduct Committee, it is
considered unprofessional conduct for an accused student to share the details of
this investigation with anyone without prior permission from the Senior Dean for
Student Affairs. The frivolous, gratuitous, and/or damaging spread of information is
an unprofessional action and could in itself result in the student being referred to
the MSPPC for disciplinary action.

Protecting Confidentiality:

Circumstances may arise when an individual feels the need to bring forth a concern
regarding a student to the school administration but for whatever reason desires to remain
anonymous. In such circumstances, the individual is encouraged to contact their supervisor
to initiate the grievance. The process of addressing the concern would be that listed above,
with the exception that the individual who addresses the concern with the student would be
the supervisor who would serve as the proxy for the person who brought forth the concern
and wished to remain anonymous. It must be recognized that the ongoing desire for
anonymity on the part of the person raising the concern may limit those involved with
investigating the complaint and attempting to determine a resolution.

Suspension from School:

In circumstances when it is felt that a student’s presence on campus or in the clinical setting,
based on the nature of the concern, could have the potential to adversely impact the safety
and/or well-being of others, that student may be placed in a suspension status and barred
from campus by joint agreement of the Senior Dean for Student Affairs and the Chair of the
MSPPC pending an MSPPC hearing. Should this occur, the Dean must be notified in writing
and an emergency meeting of the MSPPC must be held within 3 business days to review the
circumstances of the violation and make recommendations. The student’s suspension status
would be reviewed as part of the emergency meeting and could be extended by a
determination of the MSPPC.

Reviewed by Dr. Knight and Ms. Stovall August 2, 2017. Approved by the MSPPC September 6, 2017.
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3 Procedures
Hearing related to an Honor Code Violation

1.

The individual who witnessed the potential violation of the Honor Code should
report this to the Senior Dean for Academic Affairs.

A confidential file maintained by the Senior Dean for Student Affairs will be created.
Access to this file shall be restricted to the Senior Dean for Student Affairs and is not
part of the student’s permanent record. The Senior Dean for Student Affairs may
share information from this file, as necessary, with the accused student, the Chair of
the MSPPC, the Dean, other medical school leadership, and VTCSOM legal counsel
as he/she deems appropriate.

The Senior Dean for Student Affairs will make the student aware of the allegation in
writing or, preferably, in person.

The Chair of the MSPPC will be made aware of the allegation.

The Senior Dean for Student Affairs may mandate a psychiatric, psychological,
and/or substance abuse evaluation at any point in the investigation, or as part of
the corrective action. The results of this mandated assessment must be made
available to the Senior Dean for Student Affairs as well as the Chair of the MSPPC
should the MSPPC become involved.

The Senior Dean for Academic Affairs will convene a meeting of the Honor Council.
The Honor Council will meet with the involved student and the individual(s) filing
the allegation as soon as possible and within five (5) business days. The Senior Dean
for Student Affairs will be present in support of the student; the student may self-
select one addition support person. The student will be given an opportunity to
explain or rebut any of the evidence or information concerning conduct or
circumstances contained in the written allegation.

After reviewing all pertinent information, the subcommittee shall make one of the
following recommendations within five (5) business days:

a. Refer the matter to the MSPPC for further investigation, hearing, and
action.

b. Dismiss the matter due to insufficient evidence. If the Honor Council is not
in full agreement with regards to their decision, the matter must be
referred to the MSPPC for investigation and hearing.

The MSPPC Chair will review the subcommittee's recommendation and supporting
information and:

a. If a hearing is required, the Chair must initiate the procedure by notifying
the student by letter following the process outlined below.

b. If the matter has been dismissed due to insufficient evidence, the Chair
shall inform the student and the Senior Dean for Student Affairs in writing
of this decision and shall expunge the record. It is the responsibility of the
Senior Dean for Student Affairs to contact other involved parties,
including the individual/s who brought forth the allegation/s, to let them
know of this decision.

Hearing related to a Violation of the Attributes of Professionalism and/or Teacher-Learner

Compact:

1.

As outlined above, a concern regarding a possible violation of the Attributes of
Professionalism and/or Teacher-Learner Compact including but not limited to
unprofessional behavior may be raised at any time by any member of the VTCSOM

Reviewed by Dr. Knight and Ms. Stovall August 2, 2017. Approved by the MSPPC September 6, 2017.
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community. If an allegation is submitted in written form, it should describe in detail
the specific violation to allow review by the appropriate persons and/or
committees, and to inform the student of the nature of the offences or conduct
which must be explained and should be signed by the person who is raising the
concern/allegation. The receipt of a written allegation of unprofessional behavior by
the Senior Dean for Student Affairs or Senior Dean for Academic Affairs requires the
convening of the Student Conduct Committee for a formal inquiry. A confidential file
maintained by the Senior Dean for Student Affairs will be created. Access to this file
shall be restricted to the Senior Dean for Student Affairs and is not part of the
student’s permanent record. The Senior Dean for Student Affairs may share
information from this file, as necessary, with the accused student, the Chair of the
MSPPC, the Dean, other medical school leadership, and VTCSOM legal counsel as
he/she deems appropriate.

2. The Senior Dean for Student Affair and/or Senior Dean for Academic Affairs, upon
receipt of a written allegation of unprofessional behavior, is authorized to convene a
meeting of the Student Conduct Committee.

3. The details of the complaint and plans for the Student Conduct Committee timeline
are made available to the chair of the MSPPC.

4. The Senior Dean for Student Affairs will make the student aware of the allegation in
writing or, preferably, in person.

5. The Senior Dean for Student Affairs may mandate a psychiatric, psychological,
and/or substance abuse evaluation at any point in the investigation, or as part of
the corrective action. The results of this mandated assessment must be made
available to the Senior Dean for Student Affairs as well as the Chair of the MSPPC
should the MSPPC become involved.

6. The Student Conduct Committee will meet with the involved student and the
individual(s) filing the allegation as soon as possible and within five (5) business
days. The Senior Dean for Student Affairs will be present in support of the student;
the student may self-select one addition support person. The student will be given
an opportunity to explain or rebut any of the evidence or information concerning
conduct or circumstances contained in the written allegation.

7. After reviewing all pertinent information, the committee shall make one of the
following recommendations within five (5) business days:

a. Refer the matter to the MSPPC for further investigation, hearing, and
action.

b. Dismiss the matter due to insufficient evidence.

8. The MSPPC Chair will review the subcommittee's recommendation and supporting
information and:

a. If a hearing is required, the Chair must initiate the procedure by notifying
the student by letter following the process outlined below.

b. If the matter has been dismissed due to insufficient evidence, the Chair
shall inform the student and the Senior Dean for Student Affairs in writing
of this decision and shall expunge the record. It is the responsibility of the
Senior Dean for Student Affairs to contact other involved parties,
including the individual/s who brought forth the allegation/s, to let them
know of this decision.

Reviewed by Dr. Knight and Ms. Stovall August 2, 2017. Approved by the MSPPC September 6, 2017.
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Appearing Before the MSPPC:

If the need for an MSPPC hearing has been determined, the MSPPC Chairperson shall notify
the student by letter of the details of the dismissal hearing at least ten (10) business days
prior to the scheduled MSPPC hearing. The Chairperson shall send the letter by certified
mail, return receipt requested, to the student at his/her address appearing in the registrar's
records. The letter may also be hand delivered to the student by the Senior Dean for
Student Affairs with the student signing a document acknowledging receipt of the letter. A
copy of the letter will be sent to the Senior Dean for Student Affairs who will be available to
advise the student in matters pertaining to the hearing. In the event that the Chairperson is
unable to have the letter personally delivered to the student or the student does not sign
the receipt for the certified letter, after reasonable attempts, the MSPPC Chairperson may
show by sworn statement that a reasonable attempt has been made to provide notice to
the student, and the MSPPC shall proceed with the hearing.

The letter to the student shall:

A. Document the alleged violation(s) if professional behavior or academic dishonesty;

B. Direct the student to be present at the specified time, date, and place of the
dismissal hearing;

C. Advise the student of his/her rights to:

a. Appearin person alone or with one student-selected member of the VTC
community.

b. The student may request up to two (2) additional members of the VTC
community to attend the hearing to provide support. The granting of this
request is entirely at the discretion of the Chair of the MSPPC, taking into
account issues of confidentiality and hearing decorum. None of these
support persons may participate in the hearing. This request must be made
in writing to the Chair of the MSPPC at least 5 business days prior to the
hearing.

c. Have legal counsel present. Legal counsel may make no statements, may
not ask questions, and may not submit written or other materials.

d. Request the Chair of the MSPPC recuse any persons designated to hear the
case for cause or conflict of interest.

e. Know the identity of each person who will provide information in the case.

f.  Summon individuals to provide supporting information, require production
of documentary and other evidence, offer evidence, and argue in his/her
own behalf.

g. Question each person who will provide information in the case for the
purpose of clarification.

h. Receive a copy of the secretary's summary of the hearing which will not
include a summary of the committee’s deliberations.

i. Appeal the decision of the MSPPC to the Dean.

D. Direct the student that they shall disclose through the Committee Chairperson no
later than five (5) business days before the meeting their intent to be assisted by
legal counsel during the meeting. Failure to provide notification will result in
forfeiture of the right to have legal counsel present.

E. Indicate that the student shall disclose to the Committee Chairperson no later than
five (5) business days before the meeting, the names of any persons to be called to
the meeting to speak on behalf of the student with regard to the allegations...

Reviewed by Dr. Knight and Ms. Stovall August 2, 2017. Approved by the MSPPC September 6, 2017.
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F. List the names of any individuals the Committee will call to provide information
concerning the allegations at the hearing.

G. Indicate that any member of the MSPPC may question the involved student and
anyone else who provides information on the student's behalf.

The MSPPC Chairperson shall compile a list of all individuals who will present information on
behalf of either the student or VTCSOM and shall distribute the list to the student and to
each member of the MSPPC four (4) business days before the meeting. In deciding the
question of dismissal, the MSPPC has the right and responsibility to review the student's
entire record. The MSPPC for good cause may postpone the hearing and notify all involved
persons of the new hearing date, time, and place. Upon request of the student, the MSPPC
also may waive the ten business day period of notice, informing all involved persons of the
new hearing date, time, and place.

The Hearing will be conducted with the objective of providing basic fairness to all parties.
For disciplinary hearings of the MSPPC, a quorum is considered a simple majority of the
committee members. This number must include at least one student member. The
proceedings of the MSPPC meeting may be recorded at the discretion of the committee
Chair. The purpose of this recording is to provide clarification for the members of the
MSPPC. There will be no transcript made of this recording, and the recording will be
destroyed once the case has been resolved or the appeals process has been exhausted. The
MSPPC Chairperson shall preside during the meeting according to the following procedure:
1. The Chair of the MSPPC presents an overview of the procedure to the student. The

Chair of the MSPPC or the Senior Dean for Academic Affairs will review the

allegations against the student.

VTCSOM legal counsel may be present.

The student presents his/her case.

The student may have legal counsel present under the conditions outlined above.

The student’s legal counsel, if present, may make no statements, may not ask

guestions, and may not submit written material.

6. Persons called to the meeting may present information and then may be questioned
by the student and members of MSPPC. The purpose of the student questioning is
for clarification of the information presented, and is not intended to rebut the
statements of any individuals presenting.

7. After all information has been presented by those appearing before the committee
and these individuals are no longer present at the hearing, the student may present
rebuttal evidence and counter-arguments. Members of the MSPPC may ask
questions.

8. The MSPPC deliberates on the information presented with the student absent and
makes a decision.

vk wnN

The proceedings of the MSPPC are confidential and any discussion of the proceedings or the
facts revealed, outside of the committee meeting, is a violation of the student’s right to
privacy and will be viewed as unprofessional and subject to disciplinary action as such.
Exceptions to this would include the sharing the outcome of the meeting or important
information from the meeting with appropriate VTCSOM leadership and others as deemed
appropriate by the Chair of the MSPPC.

Reviewed by Dr. Knight and Ms. Stovall August 2, 2017. Approved by the MSPPC September 6, 2017.
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It is also considered unprofessional conduct for an accused student to share the details of
the MSPPC proceedings outside of the committee hearing without prior permission from the
Chair of the MSPPC. Doing so will be considered unprofessional conduct and could result in
disciplinary action by the MSPPC.

MSPPC Actions:
The MSPPC Chairperson submits in writing the decision of the Committee to the parties
involved within two (2) business days of the hearing. Possible actions can include:

1. Finding the complaint was without merit;

2. Reprimand acknowledging the conduct was not in accord with the Honor Code,
Attributes of Professionalism, and/or Teacher- Learner Compact but that it was not
of a serious enough nature to take further action;

3. Probation acknowledging the conduct was not in accord with the Honor Code,
Attributes of Professionalism, and/or Teacher- Learner Compact and that further
monitoring or intervention is required. This could include a referral for a mandatory
psychiatric, psychological, and/or substance abuse evaluation as a condition of the
probation. If such a referral for a mandatory evaluation is required, the results of
this evaluation must be released to the Chair of the MSPPC for review by the
MSPPC. Any financial expenses incurred for such an evaluation will be the
responsibility of the student;

4. Disciplinary leave of absence acknowledging the conduct was not in accord with the
Honor Code, Attributes of Professionalism, and/or Teacher- Learner Compact and
that corrective action is needed prior to the student returning to classes. This could
include a referral for a mandatory psychiatric, psychological and/or substance abuse
evaluation as a condition of return.

5. Dismissal acknowledging the conduct was not in accord the Honor Code, Attributes
of Professionalism, and/or Teacher- Learner Compact and was of such an egregious
nature that it is not appropriate for the student to remain at VTCSOM.

The decision shall detail the reasons for the action recommended. After completion of
MSPPC proceedings, all documents and records of the case shall be filed in the Student
Affairs file. Notation of the MSPPC action will be made in the student’s permanent record
only if the final decision is for dismissal and this decision is upheld should the student appeal
to the Dean. The Hearing record is confidential and consists of a copy of the notice
forwarded to the student, a written summary of the hearing prepared by the Chair of the
MSPPC, together with all documentary and other evidence offered or admitted in evidence,
written motions, pleas and any other material considered by the MSPPC, and the decision of
the MSPPC.

Appeals to the Dean:
The student may appeal the MSPPC decision directly to the Dean of VTCSOM. Grounds for
appeals are limited to the following:
a. The proceedings were not conducted fairly in light of the charges and
information presented and according to the VTC designated procedures in such
a way that resulted in significant prejudice against the accused student;
b. Significant information was not available to the individual or the MSPPC at the
time of the hearing or has subsequently come to light;

Reviewed by Dr. Knight and Ms. Stovall August 2, 2017. Approved by the MSPPC September 6, 2017.
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c. The sanction imposed was believed to be inappropriate to the severity of the
violation for which the student was found responsible.

The appeal to the Dean must be made in writing within ten (10) business days after the date
of the written decision of the MSPPC. The written request for an appeal shall contain the
student's name, the date of the decision, all supporting materials accompanying the
request, and the name of the student's representative, if any.

A written request of appeal suspends the imposition of sanctions or penalty until the appeal
is finally decided. Pending appeal, the Dean may suspend the right of the student to attend
class and/or engage in academic programs for reasons relating to the student's physical or
emotional safety and wellbeing, or for reasons relating to the safety and well-being of
patients, students, or faculty.

The Dean may approve, reject, or modify the decision in question or may require that the
original hearing be reopened for the presentation of additional evidence and
reconsideration of the decision. The Dean's decision must be forthcoming within five (5)
business days of the date of the receipt of all supporting materials. The Dean’s decision shall
be communicated in writing to the student, the Senior Dean for Student Affairs, the Chair of
the MSPPC, and any other parties involved as determined by the Dean. The timeline
described in this process (MSPPC meeting through appeal to Dean) may be altered at each
level by mutual agreement between the student and the Chair of MSPPC and/or the Dean
due to extenuating circumstances. The Dean’s decision cannot result in a harsher sanction
than the original decision of the MSPPC. Rather, the Dean can uphold the original sanction
or decide on a lesser sanction.

The Dean’s decision is final and not subject to further appeal. A student who has been
dismissed from VTCSOM is not permitted to be reinstated or reapply for admission.

Non-Academic Probation:

The MSPPC is responsible for monitoring student probation status. If a student is placed on
probation by the MSPPC, the student must complete the requirements of the probation and
inform the Chair of the MSPPC by providing written detail of as to how they have completed
the requirements. Once the Chair of the MSPPC has determined that the terms of the
probation have been completed, the Chair will contact the Senior Dean for Student Affairs in
writing, outlining that the student has completed the requirements of the probation and is
no longer in a probationary status. The MSPPC has the option of interviewing the student
prior to making this determination at an informal hearing. Student probation will not be
recorded on the student’s permanent record. These records will be kept in their Student
Affairs file.

If a student does not complete the terms of the probation, this would constitute a violation
of their probation status and the MSPPC will hold a formal hearing and proceed according to
the policy detailed above.

Disciplinary Leave of Absence:
Only the MSPPC can place a student on a disciplinary leave of absence, or approve the
return of a student to coursework from a disciplinary leave of absence. The MSPPC may
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consider requests to return from a disciplinary leave of absence when the student has
completed the terms requested by the MSPPC, which may in some circumstances include a
mandatory psychiatric, psychological, and/or substance abuse evaluation. The student must
complete the requirements of the leave of absence and provide written detail to the Chair
of the MSPPC once these requirements have been completed. Once the MSPPC has
determined that the terms of the leave of absence have been completed, the Chair of the
MSPPC will contact the Senior Dean for Student Affairs in writing, outlining that the student
has completed the requirements of the leave of absence and is no longer in a disciplinary
leave of absence status. The MSPPC has the option of interviewing the student prior to
making this determination at an informal hearing. Student disciplinary leave of absence will
not be recorded on the student’s permanent record. These records will be kept in their
Student Affairs file.

Conflict of Interest:

In the event of conflict of interest, real or perceived, members of the MSPPC will be
expected to recuse themselves from the official proceedings of the committee. The student
has the right to challenge the presence of individual members of the MSPPC at the hearing.
The determination of such a conflict will be made by the Chair of the MSPPC. If the Chair of
the MSPPC is the individual in question, the determination of such a conflict will be made by
the Senior Dean for Academic Affairs
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Virginia Tech Carilion School of Medicine (VTCSOM)

Statement: Teacher-Learner Compact
Subject: Student Affairs
Administrator: A. Knight

Rev.: 3

Original date: 9/1/2010
Revision dates: 11/29/2015, 12/2/2016

VTCSOM recognizes that preparation for a career in medicine demands acquisition of a large fund of
knowledge and a wide variety of skills. It also demands strengthening virtues that support the
relationship between doctor and patient and sustain the practice of medicine as a moral enterprise. The
process of undergraduate medical education requires substantial involvement and contribution from
faculty members and students. The Teacher-Learner Compact serves both as a pledge and as a
reminder to teachers and learners that their conduct in fulfilling their mutual obligations is the medium
through which the profession inculcates its ethical values.

Students are exposed to multiple learning environments in clinical and non-clinical settings throughout
the course of their medical education. These learning environments must support and reinforce the
professional attributes, principles, and responsibilities outlined in the Standards of Ethical and
Professional Conduct Policy. All faculty and students, commit to uphold the guiding principles,
responsibilities, and commitments put forth in this agreement.

The responsibilities for faculty will include:
1. Treat learners with respect.
2. Treat learners and colleagues equally without regard to gender, race, disability, cultural origins,
age, or religious beliefs.
3. Treat colleagues and patients in a professional manner.
Provide current, high quality materials in an effective format for learning.
5. Respect the student’s time by:
a. Being on time for scheduled encounters.
b. Developing educational experiences which are meaningful to the practice of medicine
and reasonable for the time period allotted.
6. Provide timely and constructive feedback.
7. Provide a role model for professionalism.

E

The commitments of faculty include:

v' We pledge our utmost effort to ensure that all components of the educational program for
students are of high quality.

v" As mentors for our student colleagues, we maintain high professional standards in all of our
interactions with patients, colleagues, and staff.

v' We respect all students as individuals, without regard to gender, race, national origin, religion,
or sexual orientation; we will not tolerate anyone who manifests disrespect or who expresses
biased attitudes towards any student.

v" We pledge that students will have sufficient time to fulfill personal and family obligations, to
enjoy recreational activities, and to obtain adequate rest; we monitor and, when necessary,
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reduce the time required to fulfill educational objectives, including time required for “call” on
clinical rotations, to ensure students’ well being.

We do not tolerate any abuse or exploitation of students.

We encourage any student who experiences mistreatment or who witnesses unprofessional
behavior to report the facts immediately to appropriate faculty or staff; we treat all such reports
as confidential and do not tolerate reprisals or retaliations of any kind.

The responsibilities for students will include:

1.
2.

Treat learners, faculty, and patients with respect and professionalism.

Treat learners and faculty equally without regard to gender, race, disability, cultural origins, age,
or religious beliefs.

Commit the time and energy necessary to attain the goals and objectives of the curriculum.
Respect the time of other students and faculty by being on time for scheduled educational
encounters.

Contribute to the quality of group assignments and work products by actively engaging in
discussion, problem solving, and development of materials.

Communicate concerns and suggestions regarding learning environment and educational
community in a timely, constructive, and professional manner.

The commitments of students include:

v

v

We pledge our utmost effort to acquire the knowledge, skills, attitudes, and behaviors required
to fulfill all educational objectives established by the faculty.

We cherish the professional virtues of honesty, compassion, integrity, fidelity, and
dependability.

We pledge to respect all faculty members and all students as individuals, without regard to
gender, race, national origin, religion, or sexual orientation.

As physicians in training, we embrace the highest standards of the medical profession and
pledge to conduct ourselves accordingly in all of our interactions with patients, colleagues, and
staff.

In fulfilling our own obligations as professionals, we pledge to assist our fellow students in
meeting their professional obligations, as well.
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